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Designed to be flexible 
and adaptable

The rXg’s flexible payment solutions 
allow for local representatives to collect 
payments in any form they are willing to 
accept, including barter.
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The rXg is the perfect complement to your RUCKUS 
SmartZone (SZ/vSZ) wireless access points (WAPs) and 
ICX switches.The RXg also supports a broad spectrum 
last mile wireline and wireless distribution technologies 
including but not limited to PON/GPON/XGS-PON, DOCSIS, 
free space optics, fixed wireless broadband, and much 
more! rXg integrates seamlessly with these devices, 
automatically adopting the southbound equipment and 
managing it for you. This means that you no longer have to 
worry about manual configuration processes. The rXg is like 
having a network engineer on staff 24/7, who can perform 
tasks at lightning speed. With rXg, you can enjoy a fully 
automated, integrated solution that saves you time, reduces 
operational downtime, and helps you achieve maximum 
network performance. Experience the benefits of seamless 
integration with RXg.

The rXg revolutionizes the subscriber experience. Gone 
are the days of waiting on hold for a service provider and 
enduring long truck rolls for manual activation. With rXg, the 
entire subscription process is fully automated, eliminating 
the need for operator intervention. Subscribers can enjoy 
fast and seamless activation, getting the services they 
want right away. This significantly improves subscriber 
satisfaction, as they are able to get up and running quickly 
and easily. Say goodbye to frustration and hello to a 
seamless subscriber experience with rXg.

The rXg offers unparalleled flexibility and integration 
capabilities when it comes to billing. The rXg can work 
seamlessly with your existing billing systems, including 
over two hundred credit card payment gateways, property 
management systems, and facility management systems. 
Whether you want to maintain your “business as usual” 
billing methods or take advantage of the integrated 
captive portal and wall garden, rXg has you covered. With 
its flexible and scalable billing solutions, you’ll be able to 
streamline your billing processes, increase revenue, and 
improve customer satisfaction. 

rXg makes it easy for networks to configure these complex 
billing solutions: 

Self-Service Transactions:
The rXg supports a user-friendly, self-service portal that 
allows customers to easily manage their transactions 
using credit or debit cards. This convenient and secure 
payment option streamlines the billing process, providing 
customers with immediate access to services upon 
successful payment. The portal is designed with robust 
encryption and security features, ensuring the safety of 
customers’ sensitive data while offering seamless, real-time 
transactions.

Pre-paid Codes:
The rXg also enables venues to generate and distribute pre-
paid access codes for their services. This method allows 
customers to purchase these codes in advance, either at 
the venue or through other authorized channels. Customers 
can then redeem the pre-paid codes for access to the 
desired services. This flexible and efficient billing option 
helps venues cater to a wide range of customer preferences 
and simplifies the billing process, as no additional 
transactions are required once the code is redeemed.

Chickens for Wi-Fi:
In remote areas where traditional payment methods may 
not be readily available, rXg supports a versatile barter 
system that enables venues and distributors to accept 
various alternative forms of payment, such as goods, 
services, crops, livestock or local currencies, in exchange 
for access to their services. By adapting to the unique 
needs of these communities, rXg ensures accessibility 
for all while allowing the venue or distributor to maintain 
a sustainable business model. It can also help network 
providers build relationships with customers in these areas 
and support the local economy.

Business and Operational 
Support System
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