


The International Centre is a leading multi-purpose event facility located in Toronto, Canada.

The Centre houses over 500,000 square feet of exhibit and meeting space. This multi-purpose facility
hosts more than 100 trade and consumer shows annually, as well as numerous cultural events,
meetings, warehouse sales, concerts, banquets, corporate and special events. The International Centre
enjoys more repeat trade and consumer show business than any comparable facility in North America.
Over 2,000,000 visitors attend events and activities at the Centre each year.

One of the requirements for a world-class event facility is a premier
broadband wireless access network that is capable of providing
Internet access to a diverse user base. A multi-purpose event
facility requires a solution that allows Internet access while being
exible enough to allocate bandwidth and prioritize access by
groups. These groups include a range of end-users including;
event attendees, tradeshow exhibitors, tenants, employees, and
infrastructure-related devices (VOIP phones, cameras, etc.). A
state-of-the art network must provide the opportunity for the
network operator to generate revenue from special services
including services focused on to the needs of special groups
visiting the complex (e.g. tradeshow exhibitors and attendees,
corporate meetings and banquets, etc.)

seeking an all-in-one solution

To build on its reputation as a premier event host and manage
ment facility, the Centre wanted visitors corporate clientele to
have secure Internet access from anywhere in the facility. They
also wanted to provide special services for tradeshow exhibitors
and event management while enhancing administrative sta and
tenant services.

The International Centre wanted a single appliance solution that
could provide network management and authentication without
deploying multiple disparate devices (e.g. authentication, RADIUS
server, router, billing system, etc.) while supporting high-speed
data and VOIP. The Centre’s management realized that a crucial
element required for the contemporary business traveler is the
ability to utilize VOIP enabled devices and their network must be
able to process VOIP tra ¢ without modifying packets (causing
security issues) or interfering with network tra c. The network
installation needed to be cost-e ective both in terms of initial
capital expense and ongoing operational expense. In addition it

needed to have an intuitive interface that would allow the telecom
munications team the ability to remotely manage the network
without adding labor hours for maintenance and upkeep.

Adam Kroft, Telecommunication Manager, International Centre
was charted with the task of nding a solution that could quickly,
and with minimal e ort, provide the management and authentica
tion process of the network.

“We were looking for a cost-e ective and feature-rich solution

to manage and control our wireless and wired Internet service.
We evaluated o erings from Nomadix, Colubris and Firstspot

and discovered they didn't o er a complete all-in-one solution

that could handle the demands of a 500,000 square foot event
centre,” said Adam Kroft, International Centre’s Telecommunication
Manager. “We wanted a solution that t our needs and our environ
ment and was easy to manage, extremely stable, scalable, easy to
administer and security which could not be compromised. The rXg
turn-ket gateway was the only network management and control
solution that could handle the task.”

rXg turn-key gateway — all-in-one solution

The rXg turn-key gateway is an “all-in-one solution” speci cally
designed for networks like the International Centre’'s where
performance, security, and simplicity are required. With the rXg
turn-key gateway solution deployed, the International Centre

has only one platform to operate, support and maintain. It is not
necessary for the telecommunications sta to learn and operate
multiple independent devices, they simply interact with a single,
uni ed, management console that employs similar con guration
methodologies across the entire feature set. This not only reduces
time required for learning software interfaces, but also reduces the
number of devices (routers, rewall, walled garden, captive portal,
billing systems, etc.) required — thus reducing capital integration
and support costs.

“The rXg turn-key gateway had the lowest cost of deployment. We
did not require a separate RADIUS/web server and avoided costly
web development costs because we utilized the built-in features.
Our ROI was very high because we can aggregate existing
multiple low-cost links instead of bringing in a ber connection,”
said Adam Kroft. “Furthermore, we have lower labor costs because
we can utilize the online payment module and easily remotely
manage the system through a simple and well-designed web
interface.”

The International Centre has 3 types of users that require network

service:
— permanent tenants — do not for need to authenticate through
the captive portal

— transient users on a per event basis: purchasing hourly service
(via Paypal) or purchasing per event service (via manual setup
and tokens/coupons/event service plans)

— infrastructure related devices (e.g. VOIP, cameras)

The rXg turn-key gateway can easily service all three clients by
utilizing unique aspects of its feature set. By using the group func
tion the network operator can set up services for those users on
static IP address and provide them with Internet access without
authentication. For transient users features of the captive portal
can be used to create a multi-tiered access plan for users at events
and tradeshows. Providing access can be delegated by bandwidth
and time. For example the Centre may want to sell Internet access
to tradeshow exhibitors based upon the duration of the show

and than break that down into tiers based upon bandwidth
consumption requirements. To service VOIP tra c and cameras
the rXg turn-key gateway provides group binding of MAC address
that allows network access without going through the process of
logging in.

bene ts

—rapid deployment— rst customers on line in less than
24-hours after receiving theXg turn-key gateway

—cost e ective — only therXg turn-key gatewayis required to
deploy a Internet distribution network. Other products evalu
ated required additional purchase of a RADIUS/web server
would be required to aggregate low-cost bandwidth links

—lower labor costs- network is easily managed by small sta

—stream lined internal procesby utilizing the built-in billing
system which integrates into 3rd-party payment systems
(PayPal)

—remote management- able to manage the network from
anywhere using the simple web interface

—satis ed customers— received kudos from concert customers
(band management) who loved the simple, easy-to-use login

—able to e ectively utilize VOIRvithout network tra ¢
interference or modifying the packets

—one network(accessible via wireline or wireless distribution)
that is available to the entire facility

“TherXg turn-key gatewaywas not only the best bang for

the buck solution it was the only viable one for our midrange
position. It de nitely has the widest and most useful range
of features and at the lowest cost of deployment for a small
to midsize provider,” said Adam Kroft, International Centre’s
Telecommunication Manager.



